Nondiscrimination Notice

Accend Services does not discriminate against
clients, visitors, or employees on the basis of

race, color, national origin, sex, age, disability,
culture, ethnicity, familial status, gender identity

or expression, language, military service, sexual
orientation, religion, socioeconomic status, or public
assistance status.

Accend Services will provide free accommodations
and services to people with disabilities when
necessary to perform services. These include
written information in alternate formats (large
print, audio, other formats); information written in
other languages; qualified language interpreters.

If you need these services, contact:

Accend Services Office Manager
101 W 2nd St

Duluth, MN 55802

Phone: 218 724-3122 ext 204.
kyra.berkness@ accendservices.com

If you believe that Accend Services has failed to
provide these services or discriminated another
way on the basis of race, color, national origin, sex,
age, or disability, you can file a grievance with:

Mike Clevette

101 W 2nd St

Duluth, MN 55802

Phone: 218 724-3122 ext 208
mike®@ accendservices.com

You can file a grievance in person, or by mail, fax, or
email.

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal, available at:
https:/ocrportal.hhs.gov/ocr/portal/lobby.jst or by
mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

1800 368 1019 ,800 537 7697 (TDD)

Complaint forms are available at:
http:/www.hhs.gov/oct/office/file/index.html
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CUSHITE Afaan dubbattu Oroomiffa, tajaajila gargaarsa
afaanii, kanfaltiidhaan ala, ni argama.

ENGLISH If you speak a language other than English,
translation services are available. Please ask for help.

FILIPINO Kung nagsasalita ka ng isang wika bukod sa
Ingles, magagamit ang mga serbisyong pagsasalin.
Mangyaring humingi ng tulong.

FRENCH Si vous parlez une langue autre que I'anglais,
les services de traduction sont disponibles. S’il vous
plait demander de I'aide.

GERMAN Wenn Sie eine andere Sprache als Englisch

sprechen, sind Ubersetzungsdienste verfugbar. Bitte um
Hilfe bitten.
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HMONG Yog tias koj hais lwm hom lus uas tsis yog lus
Askiv, muaj cov kev pab txhais lus. Thov thov kev pab.
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POLISH Je li mowisz w | zyku innym ni angielski,
us ugi t umaczeniowe s dost pne.Popro o pomoc.

RUSSIAN Ecnu Bbl roBopuTe Ha ApYrom si3bike, Kpome
aHIMUIACKOro, AOCTYMHbI NEPeBoAYecKue yCryru.
MoxanyiicTa, oGpaTTech 3a NOMOLLbIO.

SOMALIAN Haddii aad ku hadasho lugad aan ahayn
Ingiriis, adeeg turjubaan ayaa diyaar ah. Fadlan
weydiiso caawimaad.

SPANISH Si habla otro idioma que no sea inglés, los
servicios de traduccion estdn disponibles. Por favor pida
ayuda.

VIETNAMESE Né&u ban néi mot ngdn ngtr khac ngoai tiéng
Anh, dich vu dich thuat cé s8n. Xin hay nhe gitp d&.
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